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The IBHRE-C3 site is an easy and user friendly portal that allows IBHRE-certified specialists o complete
the entire C3 certification maintenance process online.

This instructional manual takes you through steps to access and navigate the portal, and shows you
how to complete a C3 assessment.

Specifically, this manual explains how to access articles as well as the:

e [BHRE-C3 enrollment process;

¢ |BHRE-C3 dashboard;

e assessment completion process; and the

e procedure for downloading your IBHRE-C3 transcript and certificate of completion.

For an overview of the IBHRE-C3 program, view a video at IBHRE.org/IBHRE-C3.

The Enrollment Process

Let’s start with accessing the IBHRE-C3 portal. To access the portal, specialists must log into
https://c3.ibhre.org.
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IMPORTANT TO KNOW: When accessing your IBHRE account, please be sure to use your existing HRS/IBHRE login
and password rather than create a new account. By creating a new account, your IBHRE certification and
other information from your existing account will no longer appear on any new account created. If you no
longer have access to the email for your existing account, please email C3@ibhre.org so that the email address
can be updated. Be sure to include your new email address and the email address associated with your
existing account. Please DO NOT create a new IBHRE account.
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Once you've entered the portal, you may see an alert to register, or enroll, into the C3 program. To
do so, simply click the “Registration” link.

© 78 Viewtranscript (n) =

>S5 & D

The system will direct you to the IBHRE-C3 enrollment screen, where you can purchase the
certification assessment that you would like to complete.

INTERNATIONAL BOARD OF
HEART RHYTHM
EXAMINERS

3

CCDS 2022 - 2023 CEPS 2022 - 2023
$10.

@ e o a m ALy

Simply click the IBHRE certification badge and begin the purchasing process. If you have earned
multiple certifications, the portal will display a badge for each specialty area that you are certified.

Notice that the badge indicates that the IBHRE-C3 cycle duration is 2022-2023. This tells you that you

will have two years to successfully complete 12 assessments. Beginning January 2023, the C3
enrollment fee will be $199.
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Prior to completing your purchase, you will be prompted to read and accept the IBHRE-C3 User
Agreement, which explains IBHRE's Certificate Maintenance Agreement, Disclosure of Certification,
Confidentiality Agreement, IBHRE's guidelines regarding the use of licensed marks, including
certification badges and the IBHRE logo, and IBHRE's Journal Article Disclaimer.

INTERNATIONAL BOARD OF
HEART RHYTHM
EXAMINERS

) Kathleen Moore -

IBHRE-

IBHRE-C3 User Agreement
Certification Maintenance

T am compliant with all IBHRE rules and policies, and T am in good standing with IBHRE. In addition. I will continue to adhere to IBHRE's Code of Ethics policy and all other
IBHRE policies while certified by IBHRE.

I attest that I have read and unds d the IBHRE 1l d refund policy and accept that failure to complete an IBHRE-C3 cycle will result in the lapse of my
certification.

I hereby authorize IBHRE to conduct an independent verification of any licenses, credentials or employment status indicated in this application

I guarantee that the information provided as part of my participation in IBHRE-C3 will be used to develop relevant statistical data. I am aware that any statements or claims
regarding my eligibility, education or professional experience found to be false or d may result in the of my IBHRE-C3 paticipation or the revocation
of my IBHRE certification

1 am aware that my contact information may be shared with IBHRE affiliates for the purpose of marketing education programs and products.

T attest that I will notify IBHRE within 30 days of any professional or personal change that may impact the status of my certification

Disclosure of Certification

I authorize IBERE to list my name on the IBHRE website provided that | maintain my certification through IBHRE-C3. I further authorize IBHRE to respond to verification
requests from third parties regarding the status of my certification. (A1l other personal data (address, contact information, birth date and other personal information) and
information regarding my [BHRE-C3 scores and performance will be kept confidential from thid parties by [BHRE unless I provide express permission to IBHRE to disclose

3 -3

Note that specialists must acknowledge the User Agreement before progressing to the next step in
the purchasing process. After accepting IBHRE's User Agreement, you will be directed to the IBHRE-
C3 shopping cart to complete your purchase.

(& Heart Rhythm Society

Order Total 50,00 Shiopping Car 1 Hem

Thers 15 no payment due. Click fhe bution below to complete your order. 20222023 IBHRE-C2 CEPS

1 X 5000 $0.00

Once you've completed your purchase, the system will automatically generate a receipt on screen.
To return to the IBHRE-C3 the dashboard, simply click the “Start Activity” button at the top of the
receipt.

IBHRE-C3 USER INSTRUCTIONS MANUAL Page 51|17



IBHRE-C

CONTINUOUS COMPETENCY - CONTINUOUS LEARNING J
CONTINUOLS CERTIFICATION

You will also receive a confirmation of your purchase and receipt via email.

@& Heart Rhythm Society

Heart Rhythm Soclety

@& Heart Rhythm Society,

&7

2.0(0

THANK YOu!

Receipt Header

Date
Recopt Number
Customer

Total

UST  SALE
PRICE  PRICE
2.2023 IBHRE-C3 Cycie for Certifed o o
ecalst (CCOS $000

QUANTITY CRIPTION TOTAL

001 5000
SUBTOTAL $000

TOTAL $000

The Portal Dashboard

Before we go any further, let’s review the dashboard sidebar, which lists the main areas of the portal:

e Registration is the area you accessed to enroll into the

"# Registration I IBHRE-C3 program;
e Certifications is the main part of the dashboard where the
Certifications assessments for your certification are listed;
Transcriot e Transcript is where a record of your successful assessments
' is housed;
9 Help I e Help provides access to the C3 user manual, video tutorials,

and FAQs; and
Feetiback e Feedback enables you to email IBHRE staff regarding the portal’s
functionality, and to report any tfechnical issues you may experience.
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Accessing IBHRE-C3 Assessments

Once you return to the dashboard, you'll notice that the button on the certification badge that
originally read “Purchase” now reads “Access.” You're now ready to begin the IBHRE-C3 certification
maintenance process. Once you click “Access,” you'll be directed to the “Certifications” section.

L Comedlhe % | 9 Coeckiamme X | 0 MerosoOr X | G Mak-kathie % | @ Logn

O | O Bihoundcs x| ) vmes i x| @ WinsonBor | b, sohabters X | 4 aAtescrsch X x|+ - ol

7=

INTERNATIONAL BOARD OF

HEART RHYTHM
EXAMINERS >
© Kathioenboors -
v |
o | \» S o S
CCDS 2022 - 2023 CEPS 2022 - 2023
[ Access W Puchase |

2 6c + o M 1LY

Notice that the cerfification assessment that you purchased is listed in the Certifications section.

i, tuftbacksof: X ‘ i, Curved Tufte X | T Check Passw: X ‘ ) Microsoft OFf X ‘ @ Mail - Kathle: x ‘ ® Login x ‘ + -8
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INTERNATIONAL BOARD OF

HEART RHYTHM
EXAMINERS
o o Kathleen Moore  ~
Certifications
Registration
A Certifications I Certified Cardiac Device Specialist (CCDS) (2022 - 2023) +

T DueDec31,2023  ZZ Rules Al 10 Available 10 Topics 5
Help
Feedb

\S oasis

On the far right of each tab, you'll notice a plus symbol. When you click this symbol, a list of
assessments for this certification will be displayed.
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Certifications

»

Certified Cardiac Device Specialist (CCDS) (2022 [
2023)

Now, let's look at this section more
closely. At the top of this tab, the
name of the certification is
displayed. In this case, the
Certified Cardiac Device Specialist

4 Topi: Appiedscenceand Technaogy o (CCDS) certification is listed, as
e well as this specialist’s IBHRE-C3
N — cycle, which is 2022 - 2023. To the

T — right is a status bar, which displays
' e the progress you've made in
i ——"—"" © completing your C3 maintenance
process.

»
>

= 1 Article -+

e Green signifies that an assessment has been taken and passed.

e Red means that an assessment has been taken and failed.

¢ Green and white means that an assessment has been started but not completed.
e Blue means that the assessment is available to be taken.

Nofice also the due date by which all assessments must be completed. In this case, the deadline for

completion is December 31, 2023. Notice also, that the number of credits that you claim as you
complete assessments is displayed. Each assessment is worth one (1) credit.

INTERNATIONAL BOARD OF

HEART RHYTHM
EXAMINERS
] ) rathleenMoore -
Certifications
Registra
A Certifications I Certified Cardiac Device Specialist (CCDS) (2022 - 2023) +
nscript DueDec31,2023 = Rules All 10 Available 10 Topics 5
(&Casis

Below that section, also to the right, are buttons that display the number of assessments that are
available in this specialty area, and the number of topics that are covered.
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Assessment topics are reflective of topic areas listed in the exam content outline. In this case, there

are five topics that are covered in the CCDS exam outline.

Certifications

'ﬁ"l Certified Cardiac Device Specialist (CCDS) (2022 -

2023)

9 required -

Due Date Dec 31,2023
You have claimed 3 articles out Of 12 required articles To complete this certification
1 open exam allowed at a time

| starte | Al 10  Completed 3  Failed 1  Started 1
Available 5

+ Topic: Applied Science and Technology |
Amaximum of 4 articles may be taken per topic

+ Topic: Electrocardiography .|
A maximum of 4 articles may be taken per topic

+ Topic: Clinical Assessment
A maximum of 4 articles may be taken per topic

+ Topic: Perioperative Practice/Clinical Practice ]
A maximum of 4 articles may be taken per topic

= Topic: Patient and Device Follow-up Management | ]

Troubleshooting Implanted

Recently Viewed Content
Cardioverter Defibrillator Q
Sensing Problems 11

Last Accessed: Just Now

&

Last Accessed: 2 Days Ago

Improving Cardiac

Resynchronization Therapy.

Keep in mind that you can only successfully complete a maximum of four arficles, or assessments, in
a topic area. The number of assessments available under each topic varies. Additional
arficles/assessments are continuously being added. Be mindful also, that the portal allows you to

access only one assessment at a time.
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Article Review

When you access the assessment, you'll see that there are two tabs, Overview, which provides a brief
abstract of the article; and Exam, which houses the five-question quiz. To access the article, click
“Article Link” below the abstract.

o Kathleen Moore  ~

Certifications / Improving Cardiac Resynchronization Therapy /| Attempt1ofl

v Registration
Improving Cardiac Resynchronization Therapy

A Certifications I
Please proceed to complete Improving Cardiac Resynchronization Therapy.

Transeript

e Help

Improving Cardiac Resynchronization Therapy

Overview Exam

George Thomas, Jiwon Kim, Bruce Lerman. Arrhytiunia Electrophysiology Review July 2019
Article Link

7 | Pawersd &y
k\: Qasis”,

The article is then displayed in a separate browser in its entirety. You'll notice that the article opens in
a separate browser. This feature allows you to bookmark and revisit the article later if you'd like.

@ESC npopp CLINICAL RESEARCH
et AF detectan ard scrcenng

Adapting detection sensitivity based on
evidence of irregular sinus arrhythmia to
improve atrial fibrillation detection in
insertable cardiac monitors

Helmut Parerfeliner', Prashanthan Sanders’, Shantanu Sarkar”, Erin Reisfeld”,
Jerry Reiland’, Jodi Koehler”, Evgeny Pokushalov', Lubos Urban®, and Lukas R.C.
Dekker

> H & D 7:51/ 14:58 x O @ O3
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There are some key points to know about this phase of the assessment process:

1st. C3 assessments are open book so you are free to review the article while you complete
the exam.

2nd. Access to each article varies and is determined by the authors, journal, or publisher.

3rd. Although most of the articles in the IBHRE-C3 portal are free, others may require
a fee to access.

4th. IBHRE has no control over the cost of journal artficles. The cost for all fee-based articles is
set by the publisher.

5th. Articles published by professional associations or societies may be accessed at no

cost if you are a member in good standing with that organization.

Once you've completed your review of the article, return to the IBHRE-C3 portal in the previous
browser.

Taking an Exam

So, you've thoroughly reviewed the journal article and you're now ready to take the exam. To start,
click the “Go to Exam” button.

o Kathleen Moore  ~

Certifications /| Improving Cardiac Resynchronization Therap Attempt 1 of1

Registration

Improving Cardiac Resynchronization Therapy

ﬁ-.i\l'\ﬁ](}li I
Please proceed to complete Improving Cardiac Resynchronization Therapy.

Overview Exam

Improving Cardiac Resynchronization Therapy
George Thomas, Jiwon Kim, Bruce Lerman. 4rriiythmia Electrophysiology Review July 2019

Article Link

(L, Powersd by

\S Qasis

The system will direct you to the exam section where you can access the assessment. To begin your
exam, click “Start Exam.”
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) Kathleenmoore -

Certifications | Improving Cardiac Therapy | Attempt1of1

Improving Cardiac Resynchronization Therapy

2

Please proceed to complete Improving Cardiac Resynchronization Therapy.

Overview  Exam

& Progress
1
Article
0/5
You must answer all of the questions and meet or exceed the Minimum
Passing Score (80%) in order to request credit. (You have 1 Article
available to claim.)
0% completed

To take the exam, review each question, select the best answer, and click “Save.” The system will
automatically proceed through the series of questions.

The “Progress” tab to the left displays the number of questions that you've answered as you progress
through the exam. The horizontal bar below lists all of the questions you answered and if your answer
was correct or incorrect.

Noftice that there are four help icons on the right:

AA enables you to increase the size of the text;
- Strikeout allows you to eliminate answers;
A‘. abe Notepad enables you to take notes; and
. Chat enables you to email the administrator
with feedback on a question.

If at any fime you need to stop in the middle of an exam, you can pause the exam and complete it

later. The system will remember where you left off and resume at that exact place. However, you
cannot proceed to another assessment unfil you have completed the current exam.
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Once you have answered all five questions, you will be given the option to review your answers or
submit your completed exam. Remember, you are required to score at least 80% to pass an

assessment.

Noftice that submitting your exam answers is a two-step process. Before submitting your answers, you
will be prompted a second time to confirm your submission.

INTERNATIONAL BOARD OF
HEART RHYTHM
EXAMINERS =
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Submitting Learner Comments

In instances where you question the validity of an item or its correct answer, you may submit a
“Learner Comment” while reviewing the item.

To submit a comment or question, simply click the chat icon in the upper right corner of the page.
Your comment should specify which issue you are challenging:

Answer Key;

Journal Arficle;
Clarity of Question; or
ltfem Structure.

@ Email Notifications Report X @ Question X @ UserSearch X | + -

< G @ c3ibhreorg/Users/Question.aspx e % @ 3* 0@
Home-Asana @ DemoSite @ ADA (U University Ossis @ FClSsndbox (8 §& Dasshboard N ZendeskSupport @ PCProduction Cert.. @ PCI Production Das... 3 Youtube Download. Clients [ Intercom & Workgroup - Certi

INTERNATIONAL
BOARD OF HEART
RHYTHM EXAMINERS

© ramonvela ~

Certifications = Safely and Efficacy of the Subcutaneous Implantabl ...
Certifications @ Question 1 of 5 @
Transcript

Which of the following best describes the most common complication of subcutaneous ICD implantation?

A Infection

B. Endocarditis
[ Device erasion
D. Hematoma

IBHRE-C3 USER INSTRUCTIONS MANUAL Page 14|17



v
- 3
CONTINUGUS COMPETENCY - CONTINUOUS LEARNING

CONTINUOUS CERTIFICATION

Viewing Exam Results

Before receiving your exam results, you will be prompted to complete a brief evaluation to provide
feedback on the article that you reviewed.

o Kathleen Moore  ~

Certifications ~ Adapting detection sensitivity based on evidence .., / Evaluation

Congratulations! You have submitted Adapting detection sensitivity based on evidence of irregular sinus arrhythmia to improve atrial fibrillation detection in insertable cardiac
/Ai Certifications monitors.

in an effort to improve our educational products and services, we request feedback from everyone who participates in this article. Please take a moment now to complete the survey

o s below. Once it is complete, you will be able to claim designated credits for Adapting detection sensitivity based on evidence of irregular sinus arrhythmia to improve atrial
detection in i diac monitors. Thank you for your help.
O FAQ
* Indicates required question(s,
W), Feedback * Q1 Please provide your feedback based on your experience accessing the article and completing the assessment
Strongly agree Agree Undecided Disagree Strongly disagree
The article is easy to access. ® ¢
The questions provide a fair assessment of my understanding of the article's concepts ®
The assessment questions are well written. @
My experience of taking this assessment is satisfactory O

Q2 Using the space below, pleass provide any suggestions on how you would improve this assessment experience (optional

Submi{b
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Upon completing the article evaluation, your exam results will immediately display.

The exam results screen provides a complete overview of how well you performed on the
assessment. You can see this information in the breakdown of your score in the status bar in the top
right corner of the screen. You can also see which of your answers were correct and which were
incorrect. In addition, the “Review Exam" button allows you to go back and review the questions
and answers for this assessment.

You can also download your exam
results by clicking “Report.”

i

In addition, you can access the
“Certifications” section from this screen
and select your next article. Notice the
changes in the “Certifications” section
once you've completed all 12

assessments.

First, note the "Completed” button
that appears at the top of the screen.
In addition, the entire status bar at the
top is green meaning that the
necessary number of assessments
have been successfully completed.
Also, the status bar to the right of the
assessment has a status bar indicating
whether the assessment was passed,
failed oris incomplete.

INTERNATIONAL BOARD OF
HEART RHYTHM
EXAMINERS

You will also notice that your “Recently Viewed Content” is listed in the right sidebar.
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Downloading Your Certificate of Completion

INTERNATIONAL BOARD OF
HEART RHYTHM
EXAMINERS

© ratdiesnionre +
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This cer firms that

Kathleen Moore
ents for IBHRE-C3
(CCDS) (2022 - 2023)

| PPN

[

2 € * o «a[mia El

As you complete your exams, you
can view the list of assessments or
“Articles” that you successfully
completed in the “Transcript” area.
Failed assessments are not listed but
can be viewed in the Certifications
section of the dashboard.

Once the required 12 assessments are
successfully completed, a second tab
labeled “Certificate” will appear in the
“Transcript” section. Behind this tab, you
can access the function to download
your personalized IBHRE-C3 certificate.

To download your certificate, simply
click the "Download” button and the
system will generate your personalized
certificate.
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